The Parts Sales Department is organized to meet our
customers’ needs with maximum efficiency. It provides
replacement parts of the same design and quality as the
original equipment on your Wheeled Coach vehicles.
Parts should be ordered through your Wheeled Coach
Representative (See Region Assignments on the follow-
ing page).

If you are a factory direct account and order parts from
the factory, please read the following important informa-
tion.

1. PAYMENT AND CREDIT

A current credit application will be required by the
Accounting Department in order to set up an open “Net
30" day account. Without a current credit application on
file, shipments will be sent C.O.D. A credit application is
attached for your convenience. This form should be
completed in its entirety and faxed or mailed to the parts
department. Please be certain that phone numbers and
contact names are accurate. The credit application will
provide accurate information to our accounting depart-
ment so that they may have easy access to phone num-
bers and contacts.

2. INFORMATION NEEDED TO FILL
YOUR ORDER:

* Wheeled Coach unit number (located on the driver’s
door jamb) or the vehicle identification number

« Year vehicle was made

* Make (i.e., Ford, Type IIl)

« Type (i.e., CSB)

*Modular size (i.e., 138 x 95)

If exact dimensions are known, please supply that when
ordering a manufactured custom made item. Also
include mica color, upholstery color, special trim require-

ments, and anything that is particular to the unit you are
trying to repair.

3. PLACING AN ORDER

ATTENTION PARTS DEPARTMENT
Wheeled Coach Industries, Inc.

2737 North Forsyth Road

Winter Park, FL 32792

By mail:

Parts Sales Policy

By phone: TOLL FREE, 24-HOUR HOTLINE:

(800) 628-8178

Orders should be faxed if possible.
Faxed orders are entered the same
day that they are received, and a
confirmation can be returned, if
requested on the faxed order. By
faxing an order, it also verifies
information pertaining to an order,
especially if it is a custom make item.

NOTE:

TOLL FREE, 24-HOUR FAX LINE:
(800) 241-5177

Parts Requests Forms are attached
for your convenience. Photocopy as
needed.

By fax:

Special
Order
Parts:

A special order part is a part that is
a custom make for a unit that is not
currently in production. Any type of
special make item that requires
exact dimension information from
the customer, and is made to those
exact dimensions will be non-
returnable. Special order items
should always be submitted in
writing. A confirmation by Wheeled
Coach will be given to the customer
acknowledging that it is a special
make item and is not subject to
return, unless it is improperly
manufactured.

4. MINIMUM ORDER:

All orders are subject to a $25 minimum, effective
January 1, 1992.

5. SHIPPING:

Small packages will be shipped via UPSground ship-
ment, unless otherwise indicated. Please inquire about
other available shipping modes.

All special packaging and crating will be invoiced to the
customer at the time the parts are billed.

Shipping Schedule: Items in stock will be shipped within
48 hours and manufactured items will be shipped within
seven working days. Please call for current delivery time
for custom parts.



6. RETURN PARTS

In cases where you need to return parts to Wheeled
Coach, you must obtain an authorization number (RGA)
from the Parts Sales Department before returning parts.
Failure to obtain an RGAnumber will result in the part
being refused by the receiving department and returned
to the customer. Please include all paperwork with the
returned item(s). Clearly mark the RGAnumber on the
outside of the box, preferably on the shipping label. If
there is no room on the shipping label, mark it on a cor-
ner on the same side as the shipping label. All packages
received without RGAnumber on the outside will be
refused and returned to the customer.

A copy of the original packlist must accompany returned
parts with a brief reason for return, and whether a
replacement is needed. If the part is defective, please
give a brief description of the defect.

Return parts to:

ATTENTION: SHIPPING DEPARTMENT
Wheeled Coach Industries, Inc.

2737 North Forsyth Road

Winter Park, FL 32792

Return parts must be sent with shipping prepaid. A 15
percent restocking fee will be charged for parts returned

due to customer error. Returned parts will be quality-
assurance inspected before a credit is issued.
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